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	CONTACT

· +91 830 983 3491
· +91 770 262 2244
 Tech_ajayreddy@hotmail.com

	 Professional Summary

Analytical, detail-oriented Health care IT professional offering over 4 years of success in roles as Implementation, Product Trainer and Support specialist on EHR system.
Dedicated to upholding clinical guidelines, standards, and best practices, evaluating clinical data, compiling reports for analysis, and developing successful care plans.
Enthusiastic, Client Specialty-focused leader with exceptional organizational communication, and relationship management skills. Skilled at developing and implementing comprehensive training programs for staff members to ensure the highest-levels of services are delivered consistently.
Recognized for inspiring team members and preparing documentation (Sop's) based on existing setup/workflows/patient journey to be compatible with the newer versions of EHR.
Customer Service/ Technical Support specialist and Business Development executive with 5 years' experience in leading teams for driving organizational growth and revenue.

	SKILLS

 Windows NT/XP, Vista, 7, 8, 10. Macintosh.
Languages: C, SQL.
MS-SQL.
[bookmark: _GoBack]Troubleshooting, Upgrade
Hardware and software
Trainings
Data Migration
Database Management
Electronic Health Records
ICD9, ICD10
Customer service specialist
Product Management
Project Management
Quality Management
Software documentation
Transition Management
Workflow Impact
Technical Documentation

	EXPERIENCE

SR. EHR Implementation/Support Specialist
Cascade Revenue Management. Kochi, Kerala
Feb 2018 – Jan 2020
· Communicate effectively with direct Hospital management staff and Providers to assist coordination and help utilize all aspects of the deployed EHR solutions.
· Managed a team of 8 members and took initiative of being an acting SME and Team leader.
· Responded to support requests and escalations from end users and patiently walked individuals through basic troubleshooting tasks.
· Review software documentation to ensure technical accuracy, compliance, or completeness, or to mitigate risks.
· Worked with software development team on reported errors and bugs on newly released software and assisted in deployment of release fixes.
· Backing Up Data and making it efficient to restore when needed, 
· Consult with Clients or other departments on project status, proposals, or technical issues, such as software system design or maintenance and Train users to use new or modified equipment.
· Responsible for the coordination and completion of projects involving planning, design, and implementation of EHR (Electronic health record) software applications.
· Effectively demonstrate all of the capabilities of EHR software to clients, including ICD9 to ICD10 conversation.
· Being a part of Project Management, Transition Management, Workflow Impact, Data Migration and Training, educate clinicians who are EMR users in promoting MeaningfulUse and its best practices.
· Maintained accuracy, completeness and security for medical records and health information.

EHR Implementation Specialist / Product Trainer
Sutherland Global Services. Hyderabad, Telangana.
Feb 2014 – May 2016
· Being a dedicated and solely responsible Implementation Consultant throughout the TWEHR [Touchworks Electronic Health Record] upgrade process in different stages - {Build/Configuration /Testing/ Go Live/Live-Upgrade Phase and till the project Transition to Support Team}.
· Assisting COE (Center of Excellence) team with various EHR/EMR activities and participating in ADP (Allscripts Development Program) initiatives like product demo/documentation.
· Responsible for Creating, Developing and maintenance of Resources, Products/Partnerships, Solution Accelerators for Platform enabled solutions and Domain related Artifacts for competency development.
· Setting up of standards in Methodologies, Processes and working on Benchmarking.
· Assisting in project Service Deliveries.
· Expanding training and development programs based on the needs of the organization and the individual.
· Develop training modules for various data quality process sections.
· Inspect, monitor, record and report quality data for production and incoming Inspection activities to assist in operations.


Technical Support Specialist
Sitel India, Hyderabad, Telangana.
June 2008-  March 2012
· Answer user inquiries regarding Internet software and or hardware operation to resolve problems.
· Explained technical information in clear terms to non-technical individuals to promote better understanding.
· Maintain records of daily data communication transactions, problems and remedial actions taken, or installation activities.
· Develop training materials and procedures, or train users in the proper use of hardware or software.
· Assisting in troubleshooting, diagnosing, testing and resolving Internet issues.
· Follow standard processes and procedures.
· Diagnose and resolve technical hardware and software issues involving internet connectivity, email clients.
· Collaborated with vendors to locate replacement components and resolve advanced problems.
· Delivered technical sales presentations to prospects and presented benefits and value of Internet products.
· Worked with software development team on reported errors and bugs on newly released software and assisted in deployment of release fixes.
· Responded to support requests from end users and patiently walked individuals through basic troubleshooting tasks.
· Documented all transactions and support interactions in system for future reference and addition to knowledge base.
Technical Support Analyst
Nipuna (Satyam Bpo), FORMARLY - (SATYAM BPO) (TECH-MAHENDRA). Hyderabad, Telangana.
September 2006 -  February 2008
· Answer user inquiries regarding Internet software and or hardware operation to resolve problems.
· Explained technical information in clear terms to non-technical individuals to promote better understanding.
· Maintain records of daily data communication transactions, problems and remedial actions taken, or installation activities.
· Develop training materials and procedures, or train users in the proper use of hardware or software.
· Assisting in troubleshooting, diagnosing, testing and resolving Internet issues.
· Follow standard processes and procedures.
· Diagnose and resolve technical hardware and software issues involving internet connectivity, email clients.
· Collaborated with vendors to locate replacement components and resolve advanced problems.
· Delivered technical sales presentations to prospects and presented benefits and value of Internet products.
· Worked with software development team on reported errors and bugs on newly released software and assisted in deployment of release fixes.
· Responded to support requests from end users and patiently walked individuals through basic troubleshooting tasks.
· Documented all transactions and support interactions in system for future reference and addition to knowledge base.

Accomplishments

· Worked closely with development team to enhance and upgrade existing EHR software to the next level.
· Worked on a project of Medscan software of Medgen EHR program and initiated the scope to reduce Time and Efforts for clients to scan and upload patient documents on to the patient charts.

PERSONAL INFORMATION

Name			: 	S. Ajay Shekhar Reddy
Father’s Name	                :	S. Narender Reddy (Late)
Date of Birth		: 	21st December 1986.
Marital Status		: 	Married.

	EDUCATION

 SSC: Secondary School of Certificate from State Board
Intermediate: Intermediate with Commerce, Economics and Civics.
Bachelors: Bachelors of Computer Application (BCA)



CERTIFICATIONS
Diploma in Mobile Technology, from Govt. Institute of Electronics.
Diploma in Hardware & Networking from SETWIN.
MCSE from ZOOM Technologies.
Microsoft Certified Professional (MCP 2006)
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